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That plan, which ran from 2006 through 2009, had !ve initiatives with specilc

M OVING A HEAD AND P LAYING DEFENSE goals, all of which have been implemented, at least to some extent, throughout

) o ) . . organization through the hard work of many people. Our new strategic plan for -
A widely accepted axiom in many sports is that “the best offense is a good defensg, 51 2012 also has !ve strategic initiatives concentrating on !ve different

Goodwill of Southwestern Pennsylvania took that principle to heart during 'the pasberspectives or points of view: People, Excellence, Stakeholder, Financial and
year as we moved ahead on many fronts, but had to play a lot of defense in Environmental. Each area is assigned to a senior-level staff person for follow u

responding to situations that demanded immediate action to maintain and enhancgtions aimed at specilc goals, and we have begun implementation of many of t
our agency'’s ability to serve people who face barriers to employment. actions identi'ed in the planning process.

Economic Recession Relocation

A major factor that impacted Goodwill during 2009 — and which continues to Throughout 2009, we took several steps in response to the need to move ou
affect much of our society —was the lingering economic recession and its widesprgagdgqyarters and main client service center out of the South Side building we h
unemployment and mortgage foreclosures, creating economic turmoil in the lives BEcupied since 1967. More than two years ago, we determined that modernizing
many people. While we worked diligently to operate as lean as possible, the situa{igfrent puilding would be much more expensive and less eflcient than moving,
actually increased demand for many of our services throughout 2009. we conducted an exhaustive search for a new location.

Our retail operations had its best year ever as more people turned to Goodwill to Early in 2009, we agreed to sell our building at 2600 East Carson Street to B
stretch their budgets. Beginning in 2008, we had anticipated an increased deman(&igcalo Real Estate for development as a mixed-use retail and residential prope
retail that would be generated by the economic downturn and responded by Openiﬁgbsequently, we signed a lease-to-own agreement with The Rubinoff Compan:
two new stores and making all of our stores more eflcient and customer friendly. 4 tyyo-puilding business park site in Lawrenceville located on 51st Street near B

Also, as more people sought employment help, we continued to focus attentionsyeet, The site is a good !t for Goodwill as it is easily accessible by public trans
and resources on our many job-related programs and services, strengthening our¢, o clients and employees, and when renovated, will accommodate all our c

involvement in PA CareerLink, the state’s free one-stop employment service prograijyirements and foreseen future needs. The renovation work got underway in |
in which Goodwill is a partner in Allegheny and Fayette Counties. Last year, and we expect to move in by October.

Goodwill helped over 1,400 people !'nd jobs and provided a variety of programs and

employment services for nearly 67,000. Thanks to All _ S
. Obviously, the past year was a diflcult and demanding time in many respects
State Budget Crisis with the help of our deeply committed employees, a dedicated Board of Directot

Another situation that required strong defensive action during 2009 was and the generous support of donors, volunteers and shoppers, we managed to
Pennsylvania's unprecedented state budget impasse which created a severe cashiii cant progress that will allow Goodwill to continue serving our clients well in

predicament for the agency for nearly four months. During that period, we continug¢h ,ture. We are most grateful to everyone and pledge to all to continue to car

to provide contracted programs and services on a “good faith” basis until the budget, mission of Goodwill in this reaion.
was passed and state funding was belatedly restored. To do so, we were forced to
Clrecs

implement severe cost-reduction measures and to exhaust nearly all of our resourcgs
including our investment safety-net. Eventually, a new bank line of credit helped to
carry us through, although the inability of state government to enact a budget in ayCh5el 3. Smith
timely manner had a signilcant negative impact on the agency that is still being €l osigent/CEO
today.
Strategic Plan

During the past year, we followed the strategic plan launched in 2005,
continuing to focus on achieving the agency’s vision of being “the region’s premier
human services organization offering exceptional services.”




FINANCIAL STATEMENTS

Consolidated Statement of Financial Position
for Fiscal Year ending June 30, 2009

Consolidated Statement of Financial Activity
for Fiscal Year ending June 30, 2009

Percent Percent Percent
2008  of Total 2009 Change 2008 2009 Change
Revenue Assets
Gross Sales $20,652,596 $21,798,565 5% Cash and Cash Equivalents 644,433 100,118 -544%
Salvage Income 3,597,969 3,597,969 0% Accounts Receivable 4,158,434 5,281,873 21%
Less: Cost of Goods Sold(6,150,000) (5,757,593) -7% Other Current Assets 1,426,095 1,329,409 -7%
Net Retail Revenue 18,100,565 47% 19,638,941 8% Investment 3,350,611 2,793,744 -20%
Government Grants 13,356,371 35% 12,471,470 -7% Property and Equipment, Net 8,539,730 8,643,576 1%
Program Service Fees 5,452,253 14% 4,772,753 -14%
Contributions 1,416,585 4% 716,582 -98% Total Assets $18,119,303 $18,148,720 0%
Investment Income (260,932) -1% (633,920) -59%
Rental and Other Income 477,986 1% 588,316 19% Liabilities and Net Assets
Total Revenue $38,593,086 100% $37,554,142 -3% Liabilities
Notes Payable - Short Term 744,648 2,038,509 -63%
Expenses Accounts Payable 1,549,824 2,175,597 29%
Accrued Expenses 2,211,860 1,943,747 -14%
Program Services: Notes Payable - Long Term 2,586,252 2,149,605 -20%
Retail Services $16,075,500 41% $15,222,924 -6%
Program Services 18,256,289 47% 18,550,776 2% Total Liabilities $7.092,584 $8,307,458 15%
Occupancy 1,462,061 4% 1,605,751 9%
Supporting Services 3,280,284 8% 3,359,653 2% Net Assets
UnrestrictedUndesignated 10,532,029 9,725,173 -8%
Total Expenses $39,074,134 100% $38,739,104 -1% UnrestrictedBoard Designated 114,794 56,434 -103%
Temporarily Restricted 339,396 19,655 -1627%
Consolidated Change Permanently Restricted 40,000 40,000 0%
in Net Assets ($531,306) ($1,184,962)
Total Net Assets $11,026,219 $9,841,262 -12%
Goodwill of Southwestern Pennsylvania is audited by Schneider Downs, Certised Public Accountants and Business Advisors. .
Housing activities are audited by other independent accountants to satisfy requirements of HUD and other investord Otal Liabilities and Net Assets  $18,118,803 $18,148.,720 0%




2009 SERVICE STATISTICS
Job Placements - 1,432

Helping people overcome barriers in order to achieve competitive employment is the core activity of Goodwill of Southwestern Pennsyl
Through our own innovative welfare-to-work and community employment programs, and through our partnership with the PA CareerLin
program, we helped over 1,400 men and women end jobs in 2009.

Individuals Served - 66,967
Goodwill of Southwestern Pennsylvania and its afeliates served nearly 67,000 people during 2009 through our partnership with PA Care
and the various programs listed below. The sgures indicate the number of people served by each program.

ASSESSMENtS.............ccccooovvvceornn, 562 Emergency Needs . . .. 145  Northside Common Ministries .. 3,482
CASASI/City Youth - 509 Client* - 17 Christmas Gifts - 150
Ticket-to-Work - 8 Community - 128 Community Food Pantry - 2,361
Workforce Solutions - 45 *Funded solely by Goodwill employees Pleasant Valley Men’s Shelter - 620
Pleasant Valley Mens’ Shelter Medical - 351
Assistive Technology...................... 458  HOUSING...........ccccoooooooceoee 277
Community Center - 30 Placement Services................... . 1,432
Disability Services 413 Goodwill Housing - 219 Goodwill Job Services - 106
.............................. e RS B R SR - 5
: Northside Common Ministries - 15 PA CareerLink - 1,274
Duquesne Light Energy
ASSISTANCE. . e Job Training & Education .. 23,974 Youth Services................... 719
) _ Community Center - 54 Transition Works! Allegheny - 36
Education & Literacy .. ... .. 2,191 Computer Recycling Center - 287 Transition Works! Westmoreland - 49
Drivers’ Education - 76 EARN - 29 Youth Assessment - 30
Goodwill Employment Training Center - 58 Economic Stability for Fathers - 144 YouthLINK - 604

Learn 2 EARN - 1,348 Fayette Afeliate - 275

Literacy Initiative - 709 McKeesport Career Center - 232
McKeesport Career Resource Area - 152
Elderberry Junction PA CareerLink - 22,746

Senior Citizens Center - 37 Reintegration - 55

For more information about the programs and services Goodwill and its aflliates offer, please call us at
412-481-9005 or check out the “Programs & Services” section of our web site at www.goodwillswpa.org.
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It's about a hand up-not a hand out..

HEART House

HEART House is a transitional program that h
homeless single mothers ¢nd their way to
permanent housing, employment and eventua
self-sufeciency.

It provides temporary housing along with case
management assistance to connect participant
to services that help them become successful «
their own.

Individualized service plans address residentia
stability, education, employment and
self-determination.
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Asia Jackson came to the HEART House program as a homeless pregnant, single mother in desperate circumstances. With the continual su
alignment of education, training, housing and other services coordinated by Goodwill, she achieved stability, earned an associate degree, an
employed at a local company as an administrative support assistant. Having already accomplished so much, Asia’s next goal is to end perme
housing for her family and to continue her education.



It's about caring for our neighbors...

Northside Common
Ministries

non-sectarian, non-proet organization establisHgg
In 1982 by a collaboration of local churches to
meet the increasing needs of the homeless
population. It operates a Community Food
Pantry, a permanent housing program for men
with disabilities, and the Pleasant Valley Men'’s
Shelter, an emergency shelter for homeless m
which also provides free medical care.

In addition to its many services and programs,
NCM provided Christmas gifts to more than
150 North Side families in December, 20009.
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benest the Pleasant Valley Men’s Shelter.

Call 412-323-1163 for more information.




It's about enally being old enough to drive! E

Auto Auction

For 16 years, Goodwill's Auto Auction has provided a
tremendous service to the agency and to our public. |
Donors can give their cars, vans, trucks, RVs, boats
and/or motorcycles to Goodwill just by making a qui
phone call and answering a few questions. Buyers can:bid- .
and buy every Tuesday at our North Huntingdon auction site. Happy winners can -nd a
car, a “diamond in the rough,” a exer-upper, or a car to use as parts to keep their own ca
the road for a while longer, or that longed-for motorcycle, boat or RV.
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People who have donated their cars to Goodwill consistently say that it's the easiest

thing they’ve ever done. They just make the call and the car is gone!

Call 1-800-30-40-CAR (1-800-304-0227) for more information about Goodwill’'s Auto Auction.




It's about building our community...

Since 1999, the Pittsburgh Zoo & PPG Aguarium
has employed Goodwill-trained people in various
housekeeping and grounds crew jobs.

The level of independence is higher than in other
programs, but working with the help of a job
coach, Zoo Crew participants consistently use
the skills they learned at Goodwill to meet the
Z0O0'’s requirements.

Each year, the Zoo Crew is one of the most
popular job choices for our clients.
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Watch for the Zoo Crew when you're visiting the Pittsburgh Zoo & PPG Aquarium this

summer. Tell them, “Hi!” and let them know you saw their picture here!




It's about those three words your kids dread...

Back to School!

Yes, it's that time of year again. Time for pencils and
notebooks, for homework and tests. Time for sports,
band, cheerleading, chorus, and all of the fun that goes
along with learning. But it's also...

Time to go to Goodwill for bargain prices on clothing an
the many other things you need to get the children read
And it's a great time to donate your gently used clothing
to Goodwill so that every child can head back to school
style this year.
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Goodwill has great back to school prices. Give us a call at 412-481-9005 or check out
our web site at www.goodwillswpa.org to end the Goodwill store closest to you.



It's about transitions...

Goodwvill m

We're Moving!

After 40+ years on the South Side, Goodwill’s
main education, program and service center is
moving to Lawrenceville.

Our new home on 51st Street will house our many education and training programs, a |
workshop employing people with disabilities, the Goodwill Computer Recycling Center, «
a donation station, as well as our corporate ofeces.
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Please check our web site, www.goodwillswpa.org, for moving updates along with our

new address and telephone numbers.




Its about our Friends...  Eriends of Goodwill

As far back as we have records in our archives, the Friends of Goodwill Auxiliary has be
part of Goodwill. These volunteers have worked tirelessly over the years raising money
help supplement our programs and to make the lives of our clients richer and more fulell
The money they have raised with their craft sales, card parties, bake sales, fashion sho
luncheons, and teas has been used for such items as televisions and new appliances fc
housing programs, dictation and other equipment for education programs, new mission
for our stores, and an entire new kitchen and cafeteria at our Fayette facility.

Thank you Friends!
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For more information about joining Friends of Goodwill, please call 412-
390-2396 in Pittsburgh or 724-437-9878 in Fayette. We'd love to see youl!




It's about a chance-not charity...

Job Training

Providing job training opportunities for people with
disabilities, economic disadvantages, and other barrie
to employment are core activities of Goodwill. We offe
hands-on job training programs in ¢elds such as house
keeping, food service and retail, along with classroom
education courses to help individuals reach their full
employment potential.
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If you or someone you know is interested in learning more about our Job Training programs,
please call 412-390-2263 for more information. Or check out the “Programs and Services”
section of our web site at www.goodwillswpa.org.




It's about our donors...

Year-Round & Year-End Donations

Donations generally slow down at this
busy time of year, so now is the time we
need your help the most. Your donations
of clothing and household items, cars, and
computers enable us to provide programs
and services for people who need help.

Your efforts matter tremendously because having a job
enables people with special needs to gain the self-esteem
and self-respect that only comes with a paycheck.
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Check our web site at www.goodwillswpa.org for more information for the store or attended donation
center nearest you. If you would like to hold a donation drive at your company, please call 412-390-2294.
If your company has computers that you'd like to donate for recycling, please call 412-390-2224.



It’'s about quality of life...

Elderberry Junction

They're the busiest group at Goodwill! Elderberry
Junction’s senior citizen center for seniors 55 years of age
or older with developmental disabilities was created in
1989 and was the erst of its kind in Allegheny County.

Elderberry addresses the non-therapeutic, social,
recreational and cultural needs of individuals who are
ready for retirement. Elderberry participants enjoy
activities like bowling, bingo, restaurant outings, holiday
parties, birthday celebrations, pet therapy, and volunteer
opportunities, as well as preparing for their annual Craft
& Bake Sale and Art Show.
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For more information about Elderberry Junction, please call

412-381-2992.




It's about independence...

Home-based Waliver Services

Cooking, cleaning, laundry, paying the bills...these are all things that most of us take for
granted. But for people with mental retardation, they can seem like insurmountable task
Goodwill's Fayette afeliate offers a Home-based Waiver Services program geared to hel
people with mental retardation live independent lives in the community.

Once a clients is referred by Fayette County’s MH/MR Services Department they receiv:
coach who helps them learn such tasks as menu planning, housecleaning, grocery shoj
sorting/laundering/folding clothes, and writing checks to pay their bills. Clients can even
receive help with transportation issues if needed.

Because, after all, it's about independence!
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If you or someone you know would benest from Fayette’s Home-based Waiver Services,
please call 724-437-9878 for more information.




It's about diversity and learning...

English as a Second Language (ESL)

Our comprehensive ESL program offers a wide
variety of classes to meet the needs and speciec
goals of non-native English speakers in many
different situations. ESL classes for all levels of
English proesciency are available in citizenship
and naturalization test preparation, computer
skills, job training, drivers’ permit prep, TOEFL
(Test of English as a Foreign Language) prep,
and ESL/GED test preparation.

Each year, the ESL group entertains Goodw
staff and their families and friends with their
“International Evening of Music and Dance”
featuring music, dance and food from their
home countries.
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Check out the “Education” page of the “Programs and Services” section of our web site
at www.goodwillswpa.org. Or call 412-390-2308 for more information about ESL and all
of the education programs Goodwill offers.




These 189 people donated more than 5,000 hours in various capacities including literacy tutoring, helping in their local retail store, working at special events, being a Fi

Goodwill auxiliary member, and judging for the 2009 Power of Work Awards.

Joanna Abel

Bea Adams

Basil Al Essa
Meredith Ambros
Brittany Austin
Karen Baldwin
Carolyn Belz
Joyce A. Bender
Kristen Bennett
Arthur Bird

Steve Blackwood
Marsha Blanco
Gertrude Blumenschein
Kelleigh Bolland
Scott Bombach
Regina Braddee
John Brier

Mary Brougher
Emily Brow

Luke Brownlee
Laura Buck
Elaine Bury

Eric Bury

Karen Butler
Linda Capuzzi
Jamar Chandler
Julie Chen

Cindy Cicconi
Brendan Clancey
Matt Clancy
Lynne Conrad
Rory Cooper

Bev Correal

Vera Jane Cornes
Jessel Costa
Debbie Damyanich
Milton Daniels
Chris Davidson

Barb DeCarlo
Ryan Deyarmine
Butch Dillen
Jerrett Donaldson
Ken Donohue
Jim Droney
Shawn Durkin
Andre Easton
Jean Eberly
Dottie Eibl

Robyn English
Bonnie Fazenbaker
Melissa Ferrarro
Bill Fetcko

Ruth Flaherty
Victoria Franko
Jonathan Freeland
Debby Frye
Shirley Gearing
George Gereshenski
Daniel Gill

Shelli Glanz
Linda Glover
David Gorski

Sue Gunn

Bob Gustine
Bonnie Hager
Jane Haney
Ernestine Harris
Tiffanee Heywood
Tyler Hill

Barbara Holland
Jeremy Holmes
Diane Hughes
Joyce Hutchinson
Chad Irvin

Fredie Irvin
Marina Jarina

Michael Johnson
Raymond Johnson, Jr.
Bob Johnston
Antoinette Jucha
Suzanne Killmey
Janet Knight

Jill Kybug

Frank LaCava

Mike Lang

Adam Langsford
Regis Lazor

Ryan Leon

Raynell Lester

Zack Lewis

Erica Lillquist

Jerri Lipke

JoAnn Lippock
Robert Lloyd
Florencio Lozoya
Zack Lucherini
Betty Luff

Anna Mae MacEvoy
Gene MacEvoy
Anne MacLaughlin
Donte Marion

LJ Marshall

Judy Matrtier

Zach Martin

Adam Martinez
Ervin Martinez
McCrae Martino
Grifen May

Vicki Mayr

Brandon McCullough
Larissa McDaniel
Carol McFarland
Richardo McPherson
Keri Merlina

Gene Meyers

Mary Meyers
Nancy Meyers

Jen Miller

Tanner Morrisette
Peggy Morrison Outon
Judy Moses

Patrick Munn
Harold “Bud” Murock
Connie Myers

Bob Nelson

Debi Nerone
Raeann Olander
Rob Packard

Kevin Palermo
Raymond Patania
David Payne
William Pontow
Darin Postlewait
Lisa Postlewait
Evan Puglise
Suzanne Ratnavale
Patty Raymond
Rick Rea

Keiona Reed
Carnie Rigg

Walter Roscoe
Denise Rosenberger
Parker Rosepink
Kristin Ross

Emily Roth

Taylor Russell

Jill Ruzbacki

CJ Sachs

Joe Saltmar

Jim Sapp

William Scholl
Selina Schubert

Simone Schubert
Connie Shoaf
Richard V. Sica
Bob Simeone

John Sims

Dana Sklack

Dylan Small
Denise Smith
Michael Smith

Tim Smith

Mabel Speicher
George Stavropoulos
Andrea Stearns
Mari Kay Stevenson
Connie Strohm
Elaine Swaney
Ryo Takashima
William J. Thompson
Alex Tirenin

Matt Virgin

Brenda Vogel

Mick Wancheck
lan Watkins

Jared Weaver
Douglas Whalen
Jamey Whitlatch
Derek Whitmill
Dawn E. Williams
Wilma Wilson
Robbie Wolsnger
Melissa Wolkiewicz
KJ Wosiddlo
Dorothy Yeager
Tim Yekel

Lyn Zilka

Rich Zilka

Jessica Zubasic



Businesses, Foundations,
Churches. and Organizations

A.L. Brourman Associates, Inc.
AdvizeX Technologies

AFLAC

Alcorn Christie Insurance Agency
Allegheny Foundation

Alpern Rosenthal

American Eagle Outstters Foundation
Animal Medical Center

Armstrong Development, Inc.

Automated Entrance Systems Co., Inc.

AVI Foodsystems, Inc.

AW Communications

Ben & Fannie Applestein Fund

Bender Consulting Services, Inc.

Bidwell Training Center, Inc.

BNY Mellon

Bobby Rahal Automotive Group

Bozzone Family Foundation

Bravo Franco Ristorante

Brothers LaZer Service, Inc.

The Buhl Foundation

Buncher Family Foundation

The Burke Foundation

Burns & Scalo Real Estate Services

Burns & Scalo Rooeng

Burt Hill Kosar Rittlemann Associates

Campos Market Research, Inc.

Carnegie Museum of Natural History
& Carnegie Museum of Art

Charles A. Brooks Charitable Trust

Charles Talbot Campbell Charitable
Foundation

Cheesecake Factory

Chestnut Ridge Counseling Services

CIGNA Healthcare

Citizens Financial Group, Inc.

City Theatre

Clearview Federal Credit Union

ClimaTech, Inc.

ComDoc, Inc.

Constitution Capital Corporation
Conway E&S, Inc.

Cuddy Rooeng

D.B.’s Unity Station Tavern

DEMCO

Dick's Sporting Goods

Dominion Foundation

Dominion Natural Gas Co.
Donnelly-Boland & Associates

Eat'n Park Hospitality Group, Inc.
The Edith L. Trees Charitable Trust
Ellen Bachman Amshel Revocable Trust
Federated Investors Foundation, Inc.
Financial Executives International
Fort Dearborn Life Insurance Company
Frank B. Fuhrer Wholesale

Franklin Interiors

The Frick Art & Historical Center
Gateway Financial Group, Inc.
Gateway Health Plan

Gene's Last Chance

Giant Eagle, Inc.

Gigliotti Sirera & Associates
GlaxoSmithKline Consumer HealthCare
GoodSearch

Grippo Enterprises, Inc.

Guardian Protection Services

H.J. Heinz Company

Hanel Storage Systems

HFF, LP

Hickory Heights Golf Club

Highmark Blue Cross Blue Shield
HR Screening Services

Huntington Insurance

Huntington Wealth Management
IBEW Local Union No. 5

Intergroup Communications

Ireland Institute of Pittsburgh

JM Paving, Inc.

John E. & Sue M. Jackson Charitable
Trust

Johnstone Supply

JR Advertising Specialties, Inc.

Katherine Mabis McKenna Foundation

LANXESS North America

Laurel Security

Leasure K. Darbaker Trust

Leonard A. & Mary Jane Schafer
Charitable Foundation

Louis F. Leeper Company

Malone Middleman, P.C.

Mason Dixon

Pittsburgh Zoo & PPG Aquarium

PNC Charitable Trust Committee
PNC Financial Services Group
PricewaterhouseCoopers LLP
Professional Code Services

R.P. Simmons Family Charitable Trust
Renaissance Pittsburgh Hotel

Robert Morris University

Robert S. Waters Charitable Trust
Rotary Club: Chestnut Ridge

Rotary Club: Pittsburgh

SMC Insurance Agency, Inc.
Snee-Reinhardt Charitable Foundation
The Spaghetti Warehouse

Matthews Educational & Charitable Trust St. Joseph's Church

McGann & Chester, LLC

McGee Maruca & Associates, P.C.

McKeesport Council No. 109: Jr. Order
United American Mechanics

McMasters United Methodist Women

Meg-A-Phone Answering Service

Milan Vranish Insurance Agency

Milton G. Hulme Charitable Foundation

Mine Safety Appliances

Mine Safety Appliances Company
Foundation

Mountaineer Casino

Mt. Lebanon Ofece Equipment Co., Inc.

National Aviary

NCS Envelope Service
Neishloss & Fleming, Inc.
Organization Rules, Inc.
The Original Oyster House
Pennsylvania Women Work
Philadelphia Insurance Companies
Pittsburgh CLO

The Pittsburgh Foundation
Pittsburgh Penguins
Pittsburgh Rotary

James & Lucy Schoonmaker Foundation Pittsburgh Steelers Sports, Inc.

Jeram Marketing
Jimmy John’s Gourmet Sandwich

Pittsburgh Symphony Orchestra
Pittsburgh Tribune-Review

Staples Business Advantage

Stuckeman Charitable Trust

The Sturges Foundation

Super Mail, Inc.

T/V Brokerage, Inc.

Target Corporation

Taylor United Methodist Women

Tippins Foundation

Treesdale Golf & Country Club

Trib Total Media

Trust "C" U/W of Norman C. Ray

Tucker Arensberg, P.C.

Turner Dairy Farms, Inc.

U.S. Steel Corporation

United Methodist Foundation of Western
Pennsylvania

United Methodist Women of New
Brighton United Methodist Church

United Stationers

UPMC Health System

Veterans Leadership Program of Western
Pennsylvania

Virgin Carpets

\olunteers of America of Pennsylvania /

Working Order

W.I. Patterson Charitable Fund

Wagner Family Charitable Trust

Wilson Marketing Group



Goodwill Champions ($1.000+)

Mr. & Mrs. Donald O. Barth
Mr. John Brier

Mr. & Mrs. Gary R. Claus

Mrs. Jean Eberly

Ms. Barbara Hellberg

Karen & James Larrimer

Mr. & Mrs. Donald T. Menovich
Mr. Samuel A. Prizant

Mr. Stanley G. Schaffer

Mr. James E. Scheuermann
Mr. & Mrs. Robert P. Simmons
Mr. & Mrs. Michael J. Smith
Mr. & Mrs. Ren Sutherland

Mr. & Mrs. Robert B. Williams
Mr. Sidney Zonn

Goodwill Builders ($500-$999)

Mr. Francesco Arganelli &
Ms. Anna Marsili

Mr. & Mrs. Isaac Barpal

Mrs. Kristen E. Belz-Ornato

Ms. Nadine Bognar

Mr. & Mrs. John Buchanan

Mr. & Mrs. Daniel G. Cole

Ms. Vicki Cook

Mr. & Mrs. Charles C. Dollins

Mr. & Mrs. Patrick J. Guinee

Mr. & Mrs. Frank M. Hammond

Ms. Rachel V. Hennessey

Mr. & Mrs. Thomas B. Hotopp

Ms. Pam Kunkle

Mr. & Mrs. John D. Meehan

Mr. & Mrs. Eric M. Neishloss

Mr. & Mrs. James C. Roddey

Mr. & Mrs. John G. Shortridge

Mr. & Mrs. Richard L. Trainer

Mr. & Mrs Leo Trich

Mr. & Mrs. Dale C. Weisenstein

Goodwill Stewards ($250-$499)

Mr. & Mrs. Robert L. Allman, II
Craig & Dawn Andersson

Mr. & Mrs. Bradley R. Burger
Mr. Sam Depe, Il

Mr. & Mrs. J. Ardie Dillen

Ms. Suzanne Flood

Mr. Patrick A. Fusco

Mr. & Mrs. James S. Hamilton
Mr. & Mrs. Edward J. Haney
Mr. & Mrs. Richard L. Hodgdon
Mr. & Mrs. Lyle Holsinger

Mr. & Mrs. Donald L. Kalkbrenner, Jr.

Mr. & Mrs. Dirk B. Landis

Mr. & Mrs. Edward R. Lawrence, Jr.

Mr. & Mrs. Michael P. Malakoff
Mr. Richard Margerum

Ms. Constance E. Mayer

The James P. McCabe Family
Mr. & Mrs. Lawrence J. McCabe

Mr. & Mrs. Richard Donald McClure

Mr. John A. Mills, IlI

Jean Nelson-Sims and John R. Sims, Jr.

Mr. Albert G. Prem

Mr. & Mrs. Elmer S. Sachse
Mr. & Mrs. Eric C. Schorr
Mr. John R. Seitz

Mr. & Mrs. David Tobiczyk
Ms. Ruth E. Woods

Goodwill Advocates ($100-$249)

Mr. & Mrs. Daniel J. Ackerman
Ms. Madalon Amenta

Mr. Robert F. Baker

Mr. & Mrs. Donald Balson

Mr. & Mrs. Steven R. Bartolac, Jr.
Mrs. Phyllis B. Beatty

Dr. & Mrs. Thomas G. Benedek
Mr. Paul G. Benedum, Jr.

Mr. & Mrs. W. Gerald Blaney
Mr. & Mrs. David H. Bleil

Dr. & Mrs. Harry Boretsky

Ms. Christine J. Boyle

Ms. Sherry J. Bradford

Ms. Rita W. Brink

Ms. Ann Brown

Mr. & Mrs. Michael W. Bryant
Mr. & Mrs. Allan G. Bullen

Mr. & Mrs. Richard L. Byrne
Ms. Valerie D. Carpenter

Ms. Barbara A. Carroll

Dr. & Mrs. Domingo T. Chua
Ms. Stephanie Cipriani

Dr. & Mrs. John W. Coltman
Mr. Harry N. Cotabish

Ms. Martha M. Crone

Mr. & Mrs. Charles J. Crothers
Mr. Michael Davin

Mr. & Mrs. Lennis B. Davis

Mr. & Mrs. Henry F. Devens
Mr. & Mrs. Ramon E. Dodson
Mr. & Mrs. Richard F. Douds
Mr. & Mrs. Samuel L. Dripps
Mr. & Mrs. Robert J. Egan

Mr. & Mrs. Philip B. Ehrman
Mr. & Mrs. Mario Farina

Mr. & Mrs. Robert Fawcett

Mr. & Mrs. Phillip J. Fink

Mr. & Mrs. Paul E. Fitting

Mr. & Mrs. Joseph W. Foltz
Mr. & Mrs. Raymond J. Fretterd
Mr. & Mrs. Benedict J. Gessler
Mr. & Mrs. Charles E. Getze
Mr. & Mrs. Gaylord S. Gillis
Mr. & Mrs. David C. Green

Mr. & Mrs. Louis P. Greulich Ttee
Ms. Patricia M. Gussey

Mr. & Mrs. Bruce E. Haney
Ms. Virginia M. Hansmann

Dr. & Mrs. Anthony M. Harrison
Mrs. Lois Heiser

Mr. & Mrs. Worth Helms

Mr. & Mrs. J. Frank Hess

Ms. Katherine Anne Holter
Mrs. Rachel Hough

Ms. Suzanne Hribik

Ms. Roberta B. Jones

Mr. & Mrs. Russell Keith
Mrs. James P. Kinard

Mr. & Mrs. Donald G. Kirk
Dr. & Mrs. Leonard S. Kisslinger
Ms. Mary Ann Kocan

Ms. Sherri M. Krieger

Ms. Helen W. Lang

Mrs. Elsie Y. Lewis

Ms. Nancy R. Lewis

Dr. & Mrs. Thomas J. Lewis
Ms. Kathryn J. Liermann

Ms. Jo Lofstead

Mr. & Mrs. Jack Maddigan
Mr. & Mrs. Patrick Mahoney
Mr. Robert J. Malinic

Mr. Robert C. McCartney
Mr. Richard C. McElhinny
Mr. Paul L. Mente, Jr.

Ms. Julia Ann Mosko

Ms. Sarah E. Murdock

Mr. & Mrs. Michael W. Murray
Mr. & Mrs. A.A. Murrer, Jr.
Mrs. Wilbert A. Nicholl

Mr. & Mrs. Charles A. Norton
Ms. Holly O’'Donnell

Ms. Caroline O’Nan

Ms. Patricia Perhacs

Gerald & Beth Peszko

Mr. & Mrs. Richard W. Pott
Mr. & Mrs. David G. Reese
Mr. & Mrs. Carl R. Reisacher
Mr. & Mrs. Henry C. Robatzek
Mr. Albert W. Rorer

Ms. Mary Scabilloni

Ms. Henrietta Semans

Ms. Pauline Semans

Ms. Velma J. Sharpsky

Mr. John Shenkel

Ms. Maureen Shenkel

Mr. & Mrs. Seymour A. Sikov
Mr. William J. Simpson

Mr. & Mrs. William J. Simpson



Goodwill Advocates (continued)

Mr. & Mrs. Phillip H. Smith
Mr. & Mrs. Richard Standish
Mr. Morton D. Staneeld

Ms. Nanette M. Stevens

Mr. & Mrs. William H. Sullivan
Ms. Rosemary Tomassi

Ms. Catherine W. Trushel

Mr. & Mrs. Charles E. Vogel
Mr. & Mrs. Karl E. Voight

Mr. & Mrs. William D. Walston
Mr. & Mrs. Charles T. Weber
Mr. David W. Weber

Mr. & Mrs. Robert B. Wolf

Mr. Jeffrey Wright

Mr. J.A. Wunderlich, Il

Mr. & Mrs. George A. Wyfker
Mr. Gary Young

Mr. & Mrs. Hugh D. Young
Mr. H.J. Zoffer

In Honor of
Daniel Balson

by Friends & Patrons of D.B.'s Unity

Station Tavern

Laurie Belsterling
by Mr. & Mrs. Ralph E. Belsterling

Therese Foder
by Mrs. Donna J. Roberts

Dr. Robert S. Foltz
by Mr. & Mrs. Joseph W. Foltz

Dr. Robert S. Foltz
by Ms. Virginia M. Hansmann

Dr. Robert S. Foltz
by Mr. & Mrs. Thomas B. Hotopp

Dr. Robert S. Foltz
by Mrs. James P. Kinard

Dr. Robert S. Foltz
by Mr. & Mrs. Michael W. Murray

Janet Haney
by Mr. & Mrs. Edward J. Haney

Janet Haney
by Mrs. Mabel T. Speicher

Mrs. Jean Hennessey-Owens
by Ms. Barbara Wolfe

Matt Joseph
by Mr. Samuel C. Mines

Jacqueline Mitchell
by the Chestnut Ridge Rotary

Janet Parish’s birthday
by Mrs. Audrey S. Blackstock

Joshua Joseph Reese
by Mr. & Mrs. David G. Reese

Joan Scabilloni
by Ms. Mary Scabilloni

Mike Smith
by Mr. Francesco Arganelli &
Ms. Anna Marsili

Mary Turner
by Mr. & Mrs. W. Gerald Blaney

In Memory of

Maudie, Lori, and Bruce Armstrong
by Rev. Robert C. Armstrong

Sandra E. Bauer
by Mr. & Mrs. Charles T. Weber

Glenn Blackburn
by Mrs. Allegra Blackburn-Dwyer

My Husband, Al
by Mrs. Audrey S. Blackstock

Mr. & Mrs. Raymond T. Davis
by Mr. & Mrs. R. Donald Spencer

Lee J. Dripps
by Mr. & Mrs. Samuel L. Dripps

Arthur Dunzik
by Mrs. Arthur Dunzik

Arthur Dunzik
by Ms. Priscilla Sims

Arthur Dunzik
by Rebekah G. Sims

Russell Eberly
by Mrs. Jean Eberly

Mr. & Mrs. Marshall K. Evans
by Mr. & Mrs. Ren Sutherland

James R. Fako
by Mr. & Mrs. Donald T. Menovich

Louise M. Flanagan
by Mr. Edward J. Flanagan

Mark Gustine
by Mr. & Mrs. Robert H. Gustine

Mr. Michael S. Haburchak
by Mrs. Alice M. Haburchak

Ruby & Woody Hamilton
by Mr. & Mrs. James S. Hamilton

James W. Heiser
by Mrs. Lois Heiser

Mr. Hennessey & Bill
by Ms. Rachel V. Hennessey

Bill Hennessey
by Mr. & Mrs. William H. Sullivan

Bill & Billy Hennessey
by Mr. J.F. Wolfe, Jr.

Mrs. Betty Herwick
by Ms. Rachel V. Hennessey

Miriam H. Hull
by Mr. David P. Hull

Donald L. Kalkbrenner, Sr.

by Mr. & Mrs. Donald L. Kalkbrenner, Jr.

Matthew Kalman
by Mr. & Mrs. Samuel Weitzen

Blanche L. Lewandowski
by Mr. Edmund S. Lewandowski

Loved Ones
by Mrs. Lois S. Mitsch

Margaret Markunas
by Mrs. Bobbilynn A. Lynn

Teresa Miller
by Ms. Patricia A. Sealy

John G. Moses
by Dr. Joseph Disarro &
Ms. Judith Moses, Esq.

Carolyn Nelson
by the Charles L. Irvin Family

Carolyn Nelson
by Mr. R. James Nelson, Il

Carolyn Nelson
by the John R. Sims, Jr. Family

Robert & Phyllis Nelson
by Mr. & Mrs. Robert J. Nelson, Jr.

Robert & Phyllis Nelson
by the John R. Sims, Jr. Family

My daughter, Mellee Libby
by Mrs. Wilbert A. Nicholl

Peter Prunzik
by the Gustine Family



In Memory of (continued)

Jack Sims
by the Shawn Grusofsky Family

Jack Sims
by Mr. & Mrs. Frank G. Sims

Jack Sims
by the John R. Sims, Jr. Family

Jack Sims
by Ms. Jill Ward

Jack Sims
by Mrs. Gay Sims Yetter

My wife, Marion
by Mr. Walter E. Stillman

Edward “Big Ed” Vatavuk
by Mr. & Mrs. Robert J. Nelson, Jr.

Don Wines
by Mr. & Mrs. Norman J. Dunyak

Henry Yetter
by Mr. & Mrs. Frank G. Sims

Henry Yetter
by the John R. Sims, Jr. Family

Henry Yetter
by Mrs. Gay Sims Yetter

Stanley H. Ziemianski
by Mrs. Stanley H. Ziemianski

Major Auto Donors

Mr. & Mrs. David Allen

Mr. Stephen Antoniewicz

Mr. & Mrs. John R. Bannias

Mr. Vernon E. Beaver

Ms. Triena Beisel

Ms. Rozlyn Berty & Mr. John Bator

Ms. Karen Besanceney

Ms. Dana Bilohlavek

Mr. William Blakely

Ms. Megan Blondin

Mr. Raul Bonilla

Ms. Margarete A. Bower

Mr. & Mrs. Leonard Browdie

Ms. Mia Cerda

Mr. William Chiavaroli

Ms. Victoria Lee & Mr. Otto Chu

Pae-Sung Chung

Mr. Joseph J. Cirilano

Ms. Virginia K. Cochenour

Mr. Paul F. Cowin

Ms. Annita Crawford

Mr. William H. Creamer

Ms. Elizabeth Daniell

Mr. Gene Del'me

Mr. James Dilts

Ms. Lori Docherty

Mr. Barry J. Donahey

Ms. Sandra F. Donovan

Dual Refrigeration

Ms. Kimberly A. Dunn

Yu-gen Fang

Mr. Joseph Farina

Ms. Vanessa Fine

Mr. James Fonzi

Mr. & Mrs. Mark Freed

Mr. Raymond R. Gadomski

Mr. Michael Garing

Ms. Mona Generett

Ms. Donna Gertz & Mr. Gene Polusny

Ms. Kimberly Gierczynski &
Mr. Michael Aburachis

Mr. David Gross

Ms. Kathi M. Gullace

Ms. Virginia Hanna

Mr. Stephen M. Haynes

Mr. & Mrs. Paul Hengelsberg

Ms. Heidi L. Hoehn

Mr. David Hostoffer

Mr. Douglas Huckestein

J.S.H. Landscape Sprinkler, Inc.

Shavawn Johnson

Ms. Sarah Jones

Ms. Cynthia F. Kacerik
Ms. Joyce A. Kareem

Mr. Raymond Kearns

Mr. Nathan Kerr

Mr. & Mrs. William Kirchner
Mr. Thomas L. Klixbull
Ms. Joyce A. Lancaster
Mr. John Latulippe

Ms. Donna R. Laughlin
Ms. Mary J. Leake

Ms. Amy Lillie

Mr. Ralph C. Lovasic

Mr. William T. Mackey
Brefny Coch Madden

Mr. Michael McDonadh
Mr. Dan McGowan

Mr. & Mrs. Thomas McNally
Mr. Rob Merker

Mr. Daniel Morris Meyers
Ms. Kathleen Miller

Mr. David Minard

Mr. Mark Moon

Mr. Edward Mulvey

Mr. Ronald Munson

Ms. Sue Nellis

Mr. Theodore J. Nelson
Ms. Virginia A. O'Herron
Ms. Patricia M. Pallon

Mr. Darrell Perry

Mr. David Poteat

Mr. Edward R. Pristas

Mr. & Mrs. Richard Pyszniak
Mr. Patrick Riley

Mr. & Mrs. James Ritz

Mr. Kenneth L. Romig

Mr. John Sabatine

Mr. & Mrs. David L. Schelbe
Ms. Katie Schuetz

Mr. Jeff Schwartz

Mr. & Mrs. Timothy Seech
Mr. Michael R. Sikorski
Ms. Jessie Smith

Mr. Donald R. Smith

Ms. Doris Steppe

Mr. Paul F. Stewart

Ms. MaryAnn Sukits

Mr. Robert B. Toboz

Mr. & Mrs. William Tomcanin
Mr. Frederick C. Trent

Ms. Nicolina Trotta

Urban Redevelopment Authority
Mr. Robert Venturino

Oldao Virag

Mr. Allan Vogan

Mr. Jeff Wagner

Mr. & Mrs. Lawrence Wargo
Ms. Carol White

Mr. Ken Wilkin

Ms. Jill Williams

Mr. Ryan C. Wilson

Mr. David Yanov

Mr. Eric K. Yeh

Mr. & Mrs. Mark A. Zelkovic
Mr. Joseph Zuccarelli

Special Thanks

Goodwill of Southwestern Pennsylvania
would like to thank the following friends
and partners for their help in 2009:

Gary Geyer, Design Consultarfdr
the donation of graphic design services
throughout the year;

JR Advertising Specialtiefor their
assistance with golf items for the 2009
Golf for Goodwill event; and,

Super Mail, Inc.for the donation of
printing and mailing services throughout
the year.

For more information about making a donation
to Goodwill or for planned giving options, please
contact Jean Nelson-Sims at 412-390-2396 or
jean.nelsonsims@goodwillswpa.org.



DIRECTORY

Goodwill of Southwestern
Pennsylvania

Robert S. Foltz Building
2600 East Carson Street
Pittsburgh, PA 15203
412-481-9005

Afeliates

Fayette Aflliate

40 Connellsville Street
Uniontown, PA 15401
724-437-9878

Goodwill of North Central
West Virginia

1172 West Main Street
Bridgeport, WV 26330
304-842-3288

Northside Common Ministries
1601 Brighton Road
Pittsburgh, PA 15212
412-323-1163

MISCELLANEOUS

Donation Drives
Clothing, etc.: 412-390-2294

Computerglarge qty.) 412-390-2224

Financial Support

Annual giving, planned giving, and

agency tours
412-390-2393

Friends of Goodwill Auxiliary
Pittsburgh: 412-390-2396
Fayette County: 412-437-9878

Media & Public Relations
412-390-2236

Volunteer Opportunities
412-390-2218

TRAINING & EMPLOYMENT

Workforce Development Center

Pittsburgh: 412-390-2263 or 2261

Fayette County: 724-437-9878

» Goodwill Employment Training Center

» Goodwill Literacy Initiative & other
educational programs

« Job Training

* Driver Training

* \ocational Assessment

« Welfare-to-Work Programs

* Youth Programs

PA CareerLink Centers
Employment counseling & support
services

Allegheny East: 412-436-2225
Allegheny West: 412-809-3500

Union Station Clubhouse (Fayette)
Prevocational psychiatric rehabilitation
services

724-437-9311

YouthLINK

Employment counseling and support
services for youth ages 14-21
412-390-2441

HousING FAcCILITIES
Apartment and independent living facilities

Goodwill Plaza: 412-771-0122
Goodwill Villa: 412-257-4180
Goodwill Manor: 412-257-4844
Jefferson Courtyard: 724-437-9878
Summerdale Court: 412-257-4180
Warren Plaza: 412-681-1749

OTHER BUSINESSES

Auto Auction — Fayette
107 Romeo Lane
724-439-4364
1-888-3040-CAR (toll-free)

Auto Auction — North Huntingdon
75 Bilott Avenue (off Rt. 30)

Fayette Co./Uniontown: 724-434-56271-888-3040-CAR (toll-free)

Greene County: 724-852-2900

Mon Valley Regional: 724-379-4750

Pittsburgh/Downtown: 412-552-7100

Pittsburgh/South Side: 412-390-2327

Westmoreland Co./Alle-Kiski:
724-334-8600

Westmoreland Co./Youngwood:
724-755-2330

Burnham Café
Public cafeteria & catering
412-390-2258

Computer Recycling Center

412-481-9005

« Kil-a-Byte Data Destruction Service
Safe, affordable, guaranteed way to
permanently destroy information residing
on computer hard drives

* Reconnect Pittsburgh
(A Dell / Goodwill Alliance)
A comprehensive computer recovery,
reuse and environmentally responsible
recycling program

ComputerWorks of South Side
Offering low-cost rebuilt computers,
computer parts and accessories
2600 East Carson Street
412-481-0922

Fayette County Recycling Center
Residential & commercial recycling for
Fayette County residents

107 Romeo Lane

724-437-9987

Goodwill Custodial Services
Janitorial & maintenance services
Pittsburgh: 412-390-2303
Fayette County: 724-437-9878

Production Services

Workshops employing Goodwill clients
Pittsburgh: 412-390-2303

Fayette County: 724-437-9878



Southwestern Pennsylvania

Banksville Road
2866 Banksville Road
412-942-0090

Belle Vernon
140 Finley Road
724-929-4202

Butler
370 New Castle Road
724-284-1037

Centre Avenue
5993 Centre Avenue
412-924-0070

Cheswick
1210 Pittsburgh Street
724-274-5883

Cranberry Township
20668 Perry Highway
Route 19 North
724-776-0958

Greensburg
149 Donohoe Road
724-834-2156

Monroeville
3801 William Penn Highway
412-856-9840

Mt. Pleasant

Countryside Shopping Center
Route 819

724-547-2649

North Hills
7221 McKnight Road
412-635-9612

North Huntingdon

Norwin Hills Shopping Center
Route 30

724-864-2980

North Side
509 East Ohio Street
412-322-5666

Peters Township

3492 Washington Road
Route 19 South
724-941-5437

Rochester

Rochester Plaza

750 Ohio River Boulevard
724-775-2559

South Side
2700 East Carson Street
412-481-5390

Uniontown
1003 Mall Run Road
724-460-0448

Washington
89 Jefferson Avenue
724-223-0917

Wexford

Wexford Shoppes
10293 Perry Highway
724-933-4520

Whitehall

2780-90 Saw Mill Run Boulevard

412-885-5151

North Central West Virginia

Bridgeport Store & Outlet
1200 West Main Street
304-842-3288

Buckhannon
15 South Spring Street
304-472-0587

Elkins

Elkins Plaza

708 Beverly Pike
304-636-7529

Fairmont

Middletown Mall

2500 South Fairmont Avenue
304-363-3155

Morgantown
Mountaineer Mall
5000 Greenbag Road
304-296-7900

ATTENDED DoNATION CENTERS
Donations of your gently used clothing,
household items and computers are always
welcome at any of our retail locations.

Southwestern Pennsylvania

Bethel Park
Christ United Methodist Church
44 Highland Road

North Versailles

Giant Eagle in the Braddock Hills
Shopping Center

3721 Bevan Road

Robinson Township
Giant Eagle
6500 Steubenville Pike

North Central West Virginia

Fairmont
Middletown Mall
2500 South Fairmont Avenue

Please visit our web sitewww.goodwillswpa.org

Follow us on Twitter: www.twitter.com/gwswpa

Friend us on Facebookhttp://www.facebook.com/pages/
Goodwill-of-Southwestern-Pennsylvania/148301425595?v=wall%

26viewas=676405133

Goodwill

Robert S. Foltz Building
2600 East Carson Street
Pittsburgh, PA 15203



